
Discussion Group Norms

๏ Start on time. The Timer will begin the meeting and keep pace throughout.

๏ Go over directions together.

๏ Begin with one thing at a time. Facilitator, state the goal of the assignment. 

๏ Participation is a right...and a responsibility. Hold all individuals accountable. 

๏ Give ideas in a face-to-face interaction. Recorder, write down all suggestions.

๏ Support...challenge...counter, all in a positive manner. 

๏ Differences are resolved creatively and positively. Facilitator, keep the group focused.

๏ Communicate one person at a time.

๏ Give others a chance to talk. Timer, give a time update.

๏ Vote on an answer or idea.

๏ Agree on a decision. Recorder, write down the ideas or answers.

๏ If no one in the group can figure out the issue, the Mediator takes over.

๏ Review overall task for clarity. Facilitator, did the goal get achieved?

๏ End on time. Listen to your Timer for the cue.



Say This Instead of This

I don’t think I agree. Could you explain? That doesn’t make sense at all.

I disagree because...
I see it differently because... Wow! Is that ever dumb.

I think we should check our notes and the 
original assignment. That is not what the teacher asked us to do.

It might be better to...
Have you considered... You are wrong.

Does everyone agree. Let’s vote on it.

I understand how you feel, but i think you 
might consider also... That really offends me!

Remember:

✓ Silence is ‘OK.’ Think before speaking.

✓ Maintain roles. Once each member has an assigned role, they do not switch.

✓ If you do not understand what another person has said, as for clarification.

✓ Respect the contributions of others.

✓ Try to give “equal air time” to everyone in the group.

✓ Be sensitive to those around you, know when someone is struggling and needs help.


